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Discrimination is Against the Law

Elderwood at Burlington complies with applicable Federal civil rights laws and does not
discriminate based on race, color, national origin, age, disability, or sex. Elderwood at
Burlington does not exclude people or treat them differently because of race, color,
national origin, age, disability, or sex.

Elderwood at Burlington:

e Provides free aids and service to people with disabilities to communicate
effectively with us, such as:
o Qualified sign language interpreters
o Written information in other formats (large print, audio, accessible
electronic formats, other formats).
e Provides free language services to people whose primary language is not
English, such as:
o Qualified interpreters
o Information written in other languages

If you need these services, contact the facility Administrator.

If you believe that Elderwood at Burlington has failed to provide these services or

discriminated in another way on the basis of race, color, national origin, age, disability, or
sex you can file a grievance with: Facility Management, via Compliance@elderwood.com

or you may call the Confidential Compliance Hotline at 1-855-663-0144. For TDD/TYY
service, please use Vermont Relay - call 711 the International Institute (716) 883-1900.
You can file a grievance in person or by mail, fax or email. If you need help filing a
grievance, the facility Administrator is available to help you.
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You can also file a civil rights complaint with the U.S. Department of Health and Human
Services, Office of Civil Rights, electronically through the Office for Civil Rights Complaint
Portal, available at; http://ocrportal.hhs.gov/ocr/portal/lobby.jsf, or by mail or phone at:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509 F, HHH Building

Washington, D.C. 220201

1-800-368-1019, 800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html

Lanquage Assistance Services Available for Individuals with Limited English Proficiency

French, Spanish, Vietnamese, Chinese/Mandarin, Nepali, Serbocroatian (Serbian
language). German, Cushite (oromo language-African), Arabic, Russian, Tagalog, Italian,
Thai, Japanese, and Portuguese.

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés
gratuitement. Appelez le 1-(716) 883-1900 (ATS: 711).

ATENCION: si habla espanol, tiene a su disposicion servicios gratuitos de asistencia
linguistica. Llame al 1-(716) 883-1900 (TTY: 711).

CHU Y: Néu ban néi Tiéng Viét, cé cac dich vu hd tro ngdn ngir mién phi danh cho ban. Goi
s6 1-(716) 883-1900 (TTY: 711).

IR MREEARRETX, GRILUKEEGESEMRS. FEE 1-(716) 883-
1900 (TTY : 711).

EAT S8 AIS el AT Sleelges Hol TUTSeh! fAFd HINT FETAAT HATEE o:Aceh FAHAT
3UCTSY T | BIeT ITEIER 1-(716) 883-1900 (€ears: 711) |
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OBAVJESTENJE: Ako govorite srpsko-hrvatski, usluge jezicke pomoc¢i dostupne su vam
besplatno. Nazovite 1-(716) 883-1900 (TTY- Telefon za osobe sa ostecenim govorom ili
sluhom: 711).

ACHTUNG: Wenn Sie Deutsch sprechen, stehen Ihnen kostenlos sprachliche
Hilfsdienstleistungen zur Verfigung. Rufnummer: 1-(716) 883-1900 (TTY: 711).

XIYYEEFFANNAA: Afaan dubbattu Oroomiffa, tajaajila gargaarsa afaanii, kanfaltiidhaan ala,
ni argama. Bilbilaa 1-(716) 883-1900 (TTY: 711).

a3 ) (716) 883-1900-1
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BHUMAHWE: Ecnn Bbl rOBOPUTE Ha PYCCKOM A3blKe, TO BaM AOCTYNHbl 6becnnatHble
ycayru nepesoga. 3soHute 1-(716) 883-1900 (tenetann: 711).

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng
tulong sa wika nang walang bayad. Tumawag sa 1-(716) 883-1900 (TTY: 711)

ATTENZIONE: In caso la lingua parlata sia l'italiano, sono disponibili servizi di assistenza
linguistica gratuiti. Chiamare il numero 1-(716) 883-1900 (TTY: 711).
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ATENCAO: Se fala portugués, encontram-se disponiveis servigos linguisticos,
gratis. Ligue para 1-(716) 883-1900 (TTY: 711)




